PAGE  
6

AT&T  - Justice for All Citizens and Party Grams

New Business Address - 4211 Cane Run Road, Unit 3, Louisville, Ky 40216
(502) 449-3912 Justice for All Citizens (502) 449-7073 Party Grams
(Office was rented from Richardson Properties at the rate of $250 per month)

I signed a one year lease, paid a $250 dollar deposit and was there about five (5) months

October 3, 2006
I called AT&T and stated that I was moving my office to a new address which is 4211 Cane Run Road, Suite 3, Louisville, Kentucky 40210.  I asked them if I could retain the same business number for “Justice for All Citizens,” which is (502) 772-2633 and they told me that I could keep this number. On the same day I requested that AT&T also install a new line for Party Grams at the same location, which would give me two separate lines.  I was told that it would take approximately two weeks.  I was also told that they would connect both lines Justice for all Citizens and Party Grams on that same day.  At this time I also requested that my old number for Justice for All Citizens 502-772-2633 give a recorded message that the number was being changed and my new number to persons trying to contact my business.

October 3, 2006 through October 12, 2006
AT&T did not place a recorded message letting callers trying to reach “Justice for All Citizens” know that the telephone number was being changed. 
October 12, 2006
A representative for Bell South came to install the telephones.  He told me that he could not connect Justice for All Citizens without approval from AT&T.  Though AT&T is my carrier for Justice for All Citizens and Party Grams and I ordered the transfer for Justice for All Citizens and the new line for Party Grams on the same day, which was October 3, 2006, the Bell South repairman would only connect Party Grams.  This seemed strange to me because Party Grams was a brand new line and Justice for All Citizens was already connected at my previous location and still ringing into oblivion, waiting to be switched to my new location.  He did not connect Justice for All Citizens.

October 2006 (not sure of dates)
Received many calls from many different people stating they were with AT&T.  They told me that I could not keep the telephone number (502) 772-2633.  I would receive a call stating that my telephone number for Justice for All Citizens would be (502) 449-1533.  I would receive another call in the same day stating that my number would be (502) 449-3912.  This happened for several days. Some of the calls came from Tele #000-000-0000.  

October 24, 2006 8:52 am

Dennis from AT&T called and left message on my home voice mail stating he was on his way out to my location to install a couple of  phone lines and hopefully someone will be there.

October 25, 2006 4:41 p.m

AT&T called and stated a Tech would be out to install my telephone on October 26, 2006 to install telephone number of (502) 449-1533. 

October 26, 2006 – 9:15 a.m.
Talked to some other people at AT&T regarding installing my telephones at my new office location of 4211 Cane Run Road, Suite 3, were Kirk Pennington, and Jennifer in Repair.

November 6, 2006
I have repeatedly called and asked AT&T to have a message attached to my previous telephone number which was (502)772-2633 to give my new telephone number which is (502) 449-3912 and to date November 6, 2006 at 4:40 am this has still not been done.  

November 6, 2006 – 4:40 a.m.
I dialed my previous business telephone number which was (502) 772-2633 and it is still ringing, even though my new telephone number, which is (502) 449-3912, is connected.  The telephone number (502) 772-2633 is now ringing into oblivion.  AT&T has not attached a recording giving my new business number for “Justice for All Citizens,” which is (502) 449-3912.  I have previously asked them about this and their response has been “Well, you are not paying for it.”

November 10, 2006
Called AT&T and spoke with very nice person named “Kendra.”  I explained the situation regarding my business telephone to her and all of the prior problems and what has been going on in Kentucky.  Kendra was able to fix the problem and I noticed on Saturday, November 11, 2006 that now when you dial the old business number, which is (502) 772-2633, it is now giving the new business number which is (502) 449-3912.

November 2006

Both telephones in office are not working, cannot sign on the internet

December 2006
Both telephones in office not working, cannot sign on to the internet

January 2007 -Cannot sign on to the internet

January 11 or 12, 2007 (between 3:00 p.m. and  4:45 p.m.) 

I spoke with the Chicago office of the F.B.I., and though I strongly believe that my local F.B.I. office is involved in the severe communication harassment, I contacted the local Louisville F.B.I. office.  The receptionist that answered could hear all of the harassing communications on (502) 449-7073, which was a lot of squealing, and she told me she would have someone call me back.  Someone named Steve, local F.B.I. called me back on (502) 449-3912 and there was so much static and popping on the line that they could barely hear me and I could barely hear him.  I told him to call me on my cell phone (502) 488-0415, however it did not ring.  He called me back on (502) 449-7073 and said he was taking a report and if the F.B.I. felt they needed to get any additional information, they would contact me. I did not receive a call of assistance from them.

January 2007

Received a voice mail message from AT&T on my home telephone (502) 774-4305 stating the following:

“ Hi Connie, this is Neal with AT&T Repair, Ticket 711005591 You have two trouble lines you have trouble line “7073,” there was no access.  A tech was there on the 11th at 9:00 a.m. and he had no access, so I am sending him back again tomorrow  The problem that we have right now, is the other line you are requesting to be fixed, which is the line “3912.”  According to the records that line is not with AT&T, and apparently it belongs to a totally different customer, so I don’t know what that line is, if you think that is still your phone number 502-449-3912 you need to contact Customer Care. And ask them for that.  Our records in repair state that it is not your line so you need to contact Customer Care if you think it is. Right now we are dispatching tomorrow for the line “7073,” somebody will be there between 9 and 4.”

I ordered my telephone service (502) 449-7073 and (502) 449-3912 from AT&T to be installed at my business address four (4) months before I received the voice mail message from AT&T.  I have been receiving billing statements from AT&T for both of these telephones and have been paying the bills for four (4) months. Therefore, AT&T is involved in the illegal severe telephone harassment, which also caused me to have to close my business, and this would make AT&T guilty of fraud charges. Incidentally, (502) 449-3912 was a transferred new number given to me by AT&T, as the original telephone number through AT&T at the old business address was (502) 772-2633.  

EXHIBIT 7  - AT&T Bill for (502) 449-3912
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EXHIBIT 8 – AT&T Bill for 449-7073
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January 2007
Someone from AT&T’s Security Office name Steve Murphy called my office.  His telephone number was 810-555-0810. 
January 2007 (not sure of date)
Had office telephones disconnected due to the many malfunctioning problems with both telephones, which also affected my internet service through AOL because I had dial-up and I could not use the telephone lines. Talked with landlord and was told that I could move out.

