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October 2, 2009
Ordered Home Telephone/Landline and Internet Service from AT&T

New Telephone Number (502) 772-3407
Harassing Calls Start on Page 2
October 2, 2009

Ordered home telephone service and Internet service from AT&T after seeing a television commercial.  They gave me a connect date of October 15, 2009. 
October 2, 2009 

Someone called me back from (803) 933-3187.  Sounded like a black woman, do not remember the name, but may have it written down.  She said she needed a $50.00 deposit.

October 8, 2009
I paid the $50.00 deposit at a check cashing store located on 4th Street right off of Oak Street. I called AT&T and was told that the service would be on October 13, 2009.

October 15, 2009 or October 16, 2009 - 8:00 a.m.
Service was not turned on so I called AT&T and was told it would be on October 20, 2009.
October 15, 2009 - 8:25 a.m.
Talked to Kevin – a technician – at AT&T and he stated something about a “test connector” and that the phone lines were not connected to their lines and that they would need to send out a technician.
October 20, 2009

Service was not turned on, I called and was told they would be out on October 21, 2009.

October 21, 2009

AT&T service person came out to turn on service and connected line for internet.

October 22, 2009 – 9:16 a.m. (somewhere around that time) - Attacked

Email’s not going out, so I called AT&T.  Some of the people I spoke with were Tony, Todd Rivers, Danielle,  Mr. Boykin and Becky.  I was referred by one of them to 888-905-2838 and also transferred to a BellSouth voicemail and then transferred to what Tony called their “Top of the line technicians” and transferred to “Advanced Technical Team.”  I was then told by Tony that something was wrong with my computer and that I needed to pay $149.00 for 6 months of technical service.  When I told him that I was not going to pay that and that there was nothing wrong with my computer, I was then told that I could pay $99.00 for one month of technical service, I also told Tony that I was not going to pay that because nothing was wrong with my computer and that I had only had the service for one day.

Tony put me on hold and then came back to the telephone and stated that nothing was wrong with my computer and I think he said he or they would fix the problem.  During the time that I was on the phone with Tony I could feel frequencies coming through my telephone line that I could not hear, but could feel them.

Harassing Telephone Calls With This AT&T

 (502) 772-3407Telephone Service Started October 22, 2009
October 22, 2009 – 2:05 p.m. - Call from Toll free (800) 663-0870
October 22, 2009 – 5:26 p.m. - Call from APP Consumer Service (339) 502–6670

October 22, 2009 – 5:47 p.m. - Unknown Name (502) 772-1961

October 22, 2009 – 7:14 p.m. - Call from Anthony Chism (502) 650-7423

October 24, 2009 – 11:04 a.m.

Call from Keith Curtis asking, “What time do you open” “Is this Smoke Shop on 26th and Market?” (502) 835-2132

October 24, 2009 – 11:06 a.m.

Call from Keith Curtis asking, “What time do you open” “Is this the Smoke Shop on 26th and Market?” (502) 835-2132

October 24, 2009 – 11:30 a.m.

Call from Keith Curtis asking, “What time do you guys open?”  (502) 835-2132

(For the record my outgoing voicemail message clearly states, 

“you have reached Connie Marshall candidate for Mayor 2010)

October 28, 2009 – 3:15 p.m.- Call from (888) 757-6500

October 28, 2009 – 3:53 p.m. - Call from Safe Home WCA (269) 768-2853

October 28, 2009 – 8:06 (not sure if am or pm) - Call from Unknown Name, Unknown Number

October 29, 2009 – 2:57 p.m. - Call from Card Service (408) 651-8176
October 29, 2009 – 4:53 p.m. - Call from SVS (714) 682-8317

October 29, 2009 – 5:28 p.m. - Call from APP Consumer Service (616) 604-2015

November 2, 2009 – 4:33 p.m. - Call from APP Consumer Service (414) 755-6403

November 2, 2009 – 6:25 p.m.. - Call from Louisville Kentucky (502) 381-7498

November 2, 2009 – 6:52 p.m. - Call from Home Safe WCA (312) 878-5674

November 3, 2009 – 10:41 a.m. - Call from Unknown Name (630) 228-5862

November 3, 2009 – 10:55 a.m. - Call from Tyrus Baskin (502) 589-2294

November 3, 2009 – 1:43 p.m. - Call from Shari Barker (502) 774-5212

November 3, 2009 – 2:08 p.m. - Call from Private Name, Private Number 

November 3, 2009 – 3:15 p.m. - Call from DBT Fix WCA (786) 358-5525

November 3, 2009 – 9:27 p.m. - Call from Louisville, Kentucky (502) 648-0891

November 4, 2009 – 6:40 p.m. - Call from Unknown Name, Unknown Number

November 5, 2009 – 2:56 p.m. - Call from 7146828317 714-682-8317

November 6, 2009 – 9:59 a.m. - Call from Toll free 866-404-8370

November 7, 2009 – 9:39 a.m.

Call from Carmen Rodigrez (this is how the name was spelled in the phone) (502) 356-8067.  There was a young black man on the phone asking, “Is this the smoke shop?” 

November 7, 2009 – 11:56 a.m. - Call from Wireless Call (502) 220-6825

November 7, 2009 – 12:44 p.m. - Call from Michelle Redmon (630) 248-4827

November 7, 2009 – 1:00 p.m. - Call from Navaar C (502) 235-3032

November 7, 2009 – 4:49 p.m. - Call from Unknown Name (502) 315-9463

November 7, 2009 – 9:17 p.m.

Call from Unknown Name (502) 855-0876

November 9, 2009 – 10:06 a.m.

Call from Unknown Name (502) 295-7065

November 9, 2009 – 10:11 a.m. - Echo
Call from 295-7065, Black guy calling RE: Smoke shop. I called him back echo was on the telephone.  I ask him where he was located and he hung up.
November 9, 2009 – 3:24 p.m. - Call from Toll free Number (800) 663-0870

November 9, 2009 – 5:20 p.m. - Call from SVS (626) 259-5558
November 10, 2009 – 4:31 p.m. - Call from SVS 6262595558 (626) 259-5558

November 10, 2009 – 5:11 p.m. - Call from Toll free Number (800) 935-5152

November 10, 2009 – 5:22 p.m. - Call from PRTC Home WCA (312) 878-5664

November 11, 2009 – 10:54 a.m. - Call from Fed Data 3111 (202) 534-3111

November 11, 2009 – 1:06 p.m. - Call from Robert McGinnis (502) 356-7091

November 11, 2009 – 3:50 p.m. - Call from SVCS 626-259-5558

November 11, 2009 – 5:44 p.m. - Call from Customer Svc (206) 397-1915

November 2009 (not sure of date)

I received a call from Rose at AT&T.  She called in and stated that she was with AT&T, however I showed that she was calling from Bell South.  Rose was disconnected and she called me back and stated that she did not know what happened or how we were cut off.  There is evidence of this call. 

November 12, 2009 – 10:28 a.m. - Received a call from Unknown Name (502) 303-5289

November 12, 2009 – 2:05 p.m. - Received a call from Hospitality Inc. (402) 982-0579

Immediately after the call my TV service – which is through Dish Satellite -  started disfunctioning.  The voices were not matching the lips on the people speaking. I was watching Wendy Williams show on WMYO, Channel 58 a local channel.

I called Terry’s Satellite Service (Dish Satellite) and he stated that Mike was in a meeting.  They had just replaced inside and outside lines at my home a few days earlier, due to the same problem.  After I spoke with them the TV picture was turned off and on and this continued.  Once when the TV was turned off at about 2:17 p.m., I heard someone say, “You are being monitored”

November 12, 2009 – 2:25 p.m. - Call from 6262595558 (626) 259-5558

November 24, 2009 – (sometime between 10:00 a.m. – 10:47 a.m.) - Attacked

Attacked while typing on computer
This log does not include all of the calls that I have received since my service was turned on October 21, 2009 and today’s date is November 10, 2009.  Again, as you can see – please see the journal already filed -these problems have occurred with every service that I have had.

CANCELLED SERVICE WITH AT&T APPROXIMATELY ONE MONTH AFTER SERVICE WAS INSTALLED. I CONTACTED KENTUCKY PUBLIC SERVICE COMMISSION AND FOUND OUT THOUGH I ORDERED MY SERVICE THROUGH AT&T, MY SERVICE WAS THROUGH BELL SOUTH DBA SOUTH CENTRAL BELL

SEE LETTER FROM KENTUCKY PUBLIC SERVICE COMMISSION EXHIBIT 37
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