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March 24, 2009

Connie Marshall
1814 S 23" St
Louisville KY 40210-2154

Dear Ms. Marshall:

Thank you for contacting the United States Postal Service® concerning a return receipt for a Certified
letter you mailed, Restricted Delivery, to President Obama.

Addressees of restricted delivery mail have the option of appointing authorized agents to sign for their
restricted delivery mail.

The reason for this policy is that many individuals receive large volumes of restricted delivery mail and
simply do not have time to sign for every piece individually. For example, the President of the United
States receives hundreds of pieces of accountable mail each day, and he would have to spend hours
signing receipts if we did not allow him to appoint agents to accept his mail for him.

We are sorry to learn that the return receipt that was returned to you has a blurred date stamp, however,
this does not constitute any type of fraud as you implied, nor does it require further investigation. The
Louisville KY 40221 Post Office provided you with a duplicate return, and such duplicate receipts are
accepted by the courts and other authorities as proof that the article was delivered. They carry the same
weight as an original return receipt.

Thank you for providing us this opportunity to explain our policies.
Sincerely,

Consumer Affairs Office
Kentuckiana District
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SENDER: COMPLETE THi N

mplete items 1, 2, and 3. Also complete
item 4 if Restricted Delivery is desired.
W Print your name and address on the reverse
=0 that we can return the card to you.
W Attach this card to the back of the mailpiece,
or on the front if space permits.
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