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April 17, 2007

Ms. Connie Marshall
1814 S. 23" Street
Louisville, KY 40210

Dear Ms. Marshall:

Your report regarding your April 11 shipment sent under tracking number 859807475823
to Mr. Ed Diner with OIG/Citicorp Center has been received by my office.

We are very concerned to receive your report that a tape contained in the package was
not working when it was received. Certainly, we are always concerned when a customer
is dissatisfied for any reason, and | assure you that | have forwarded your report to the
appropriate management for their review and corrective action, as necessary.

We apologize for any ill will created by this incident and hope that you will not allow it to
dissuade your usage of our service in the future.

Sincerely,

Auth Gyle-

Margaret E. Boyle
Customer Relations Department
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