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March 9, 2011
Connie Marshall
Louisville, KY 40210

RE: RMSC CLAIM #: GC36-1-02011213665
Damages Claimed: tape player
Date of Loss: Between: 2/27/2011-3/2/2011
Address: st e

Dear Ms. Marshall:

This letter is in regard to the above referenced incident and in response to your recent claim for
damages against Louisville Gas and Electric Company, (LG&E). Risk Management Services is a
third party claims administrator that is contracted to investigate with the appropriate LG&E
personnel and administrate the claims presented against them.

LG&E records indicate that the above referenced address experienced a relay on February 29, 2011. Relays
and subsequent circuit lockouts happen for various reasons and are a normal function of the equipment. The
reasons for relays or circuit lockouts can be caused for various reasons, such as; adverse weather, load,
vegetation (trees or tree limbs), wildlife, etc., which are beyond the control of LG&E. This relay is listed as
caused by weather. Due to your inquiry a crew was dispatched on March 4, 2011and a load and voltage test
were performed at your meter and the test results were good.

LG&E is not liable for any loss or damage resulting from interruption, reduction, delay or failure of electric
service not caused by the willful negligence of the Company, or resulting from any cause or circumstance
beyond the reasonable control of the Company. LG&E does exercise reasonable care and diligence in an
endeavor to supply service continuously and without interruption but cannot guarantee continuous service.

Based upon the facts, as we know them, we must deny any responsibility on behalf of Louisville Gas and
Electric Company or their employees; and therefore, must respectfully deny your claim for damages related
to this incident.

Sincerely,

Kathy D. Cravens
Senior Case Manager




