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May 28, 2009

Ms, Connie Marshall
- re—
Louisville, KY 40210

RE:  Our Claim Number: GC36-1-02009157062

_Insured: — . Louisville Gas & Flectric.
Date of Loss: 1/14/09
Loss Location:

Dear Ms. Marghall:

This letter is to follow up on our conversations regarding your recent claim for damages
against Louisville Gas and Electric Company. As you are aware, Risk Management
Services is a third party administrative company that is contracted to research with the
appropriate LG&E personnel and administrate the claims presented against them.

Our investigation showed that there was no negligence on the part of LG&E or its
employees. We must, therefore, respectfuily deny your claim.

Feel free to contact me with any additional questions.
Sincerely,

GAte Mo

Paula Gardner
Senior Case Manager




