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P.O. Box 22989
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Risk Management Services Company 800-372-5402 www.rmsc.com
March 31,2011
Connie Marshall

Louisville, KY 40210

RE: Claim #: GC36-1-02011214029
ANLA NI N

Address:
Damages: Microwave
Alleged Date of Damage: March 14,2011

Dear Ms. Marshall:

Thig letter ig in regard to the above referenced incident and in response to your recent claim for
damages against Louisville Gas and Electric Company, (LG&E). Risk Management Services is i
third party claims administrator that is contracted to investigate with the appropriate LG&E
personnel and administrate the claims presented against them.

LG&F examined their records and found nothing that supports power problems on LG&E’s side.
There were no recorded outages, relays, or circuit lockouts for this area around this time. LG&E
did check the voltage and it checked OK. LG&E encourages you to have your home’s wiring
inspected by a qualified electrician of your choosing, so that you can determine if these problems
are being caused by issues in your wiring.

Based upon the facts, as we know them, we must deny any responsibility on behalf of Louisville
Gas and Electric Company or their employees; and therefore respectfully deny your claim for
damages.

Sincerely,

Kathy D. Cravens
Senior Case Manager




