[image: image1.png]November 1. 2007

Ms. Connie Marshall
Louigville, KY 40210
Dear Ms. Marshall:

I am writing to address the claim you submitted for damage to radios resulting from LG&E
deliberately re-routing your electric service. I assure you we have thoroughly researched your
claim and find no evidence of such activity on our part. Therefore, your claim for damages has
been denied.

In addition, you expressed concerns about service reliability. We take great pride in providing
aafe, reliable electricity, and we take reliability complaints very seriously. We have researched
our outage records and find no reliability issues with your home or others in the area. You also
mentioned you had experienced some problems with various electronic devices, such as
televisions and tape recorders inside your home. If this activity continues, it may be necessary
for you to consult with a qualified electrician to have your home’s wiring system inspected.

We are extremely concerned when any of our customers express dissatisfaction about our
company, our employees or the service we provide. Our goal is to provide you with quality
service and a positive experience when you deal with us about any issue. We feel we have
listened to your concerns and researched your complaints as best we can.

Unfortunately. we are at a loss as to what additional action we can take to assist you. We hope
your faith in our organization can be restored.

If you continue to be concerned about our service and would like to speak with someone else
about the issue, you may contact the Kentucky Public Service Commission (KPSC). Their

address is 211 Sower Boulevard, Frankfort, Kentucky 40602-0615. You may also contact the
KPSC by phone at (502) 564-3940.

Sincerely,

) Fesbmc

ulie Stethen
Lead Customer Relations Specialist
E.ONUS.




