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October 11, 2010
Connie Marshall

Louisville, KY 40210

RE: RMSC CLAIM #: GC36-1-02010207829
Ac/Site: -
D/L: Date reported: 1074/2010
Damages Claimed: electronic equipment

Dear Ms. Marshall:

This letter is in regard to the above referenced incident and in response to your claim for damages against
Louisville Gas and Electric Company, (LG&E). Risk Management Services is a third party claims
administrator that is contracted to investigate with the appropriate LG&E personnel and administrate the
claims presented against them.

LG&E has checked their records and found where they were called to your residence to check the service on
September 8%, 2010. A voltage test and load test were performed and found to be normal. You were
advised to obtain an electrician to check your electrical service, since no problem was found on LG&E’s
equipment. You have since stated that you are experiencing flickers and problems with your electrical
sockets. Based on the record available to us, we cannot proceed further as there is no evidence to support
your claim.

If you have any further information or evidence that you wish us to consider, please provide that to us.
Otherwise, we continue to encourage you to have your home’s wiring inspected by a qualified electrician of
your choosing, so that you can determine if these problems are being caused by issues in your wiring.

Sincerely,

Kathy D. Cravens
Senior Case Manager




