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October 5, 2010

Connie Marshall

Louisville, KY 40210

RE: RMSC CLAIM #: GC36-1-02010207599
Ac/Site:
D/L: . Date reported: 9/30/2010
Damages Claimed: CD Player and washing machine

Dear Ms. Marshall:

This letter is in regard to the above referenced incident and in response to your claim for damages against
Louisville Gas and Electric Company, (LG&E). Risk Management Services is a third party claims
administrator that is contracted to investigate with the appropriate LG&E personnel and administrate the
claims presented against them.

LG&E has checked their records and found where they were called to your residence to check the service on
September 8", 2010. A voltage test and load test were performed and found to be normal. You were
advised to obtain an electrician to check the customer side, since LG&E readings checked out OK. There
were no interruptions found in the month of September, 2010, at the circuit that serves your address;
however, this electrical service is behind what is called a recloser unit and operations (momentary blinks) are
recorded as an interruption within the unit, but are not seen at the substation level. The recloser was read
and only three operations have occurred since March 22, 2010. Relays, circuit lockouts, and these
momentary blinks from the recloser operations are a normal function of the equipment, as this equipment is
designed to relay, lockout, or trip when a fault (interruption on the line) occurs.

The purpose of the recloser is, when a fault occurs in this area the device will reset itself to minimize the
outage time and customers affected. Faults can occur for many reasons such as, tree limbs, adverse weather,
wildlife, to name a few which are beyond the control of LG&E.

LG&E does exercise reasonable care and diligence in an endeavor to supply service continuously and
without interruption, but cannot guarantee continuous service. LG&E is not liable for any loss or damage
resulting from interruption, reduction, delay or failure of electric service not caused by the willful negligence
of the Company, or resulting from any cause or circumstance beyond the reasonable control of the
Company.

Based on the facts as we know them, we must deny any responsibility on behalf of Louisville Gas and

Electric Company or their employees; and, therefore must respectfully deny your claim for damages.

Sincerely, ~ N
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athy D. €ravens

Senior Case Manager




