Cingular Wireless – Cell Phone (502) 488-0415 – Purchased Around May 2006

I purchased this cell phone around May 2006.  I have changed this phone with Cingular wireless three times since May 2006.  Each telephone rings back after every call.  The telephones cause loud popping and static noise on my television, home radio and car radio.  The cell phone make this noise even when I am not on the phone, as they seem to come on periodically, I am being tracked through my car radio, telephones, and TV sets as if I were an animal. Problems with my Cingular phone:

1) My cell phone calls are cut off in the middle of conversations.

2) Voice mail messages or delayed sometimes as much as two – three days.

3) The ability to press options is disabled. (i.e., if I make a call and it states press one for this option, press two for this option, etc.  I am unable to use this service on my cell phone, this has also happened with my home phone).

4) 
When people call me on my cell phone, they are told that it is not a working number.


Cingular has credited my account due to these problems once in the amount of $50 and again in the amount of $100, however it does not compensate me for the many problems and loss of business I have incurred. 

5)
I have also noticed that sometimes when people call me, my caller ID shows “Lebanon Junction.” Also when I call people on my cell phone, instead of their caller ID showing my name it sometimes shows “Lebanon Junction.” As these calls are local calls sometimes to people around the corner from me, I do not understand why these calls would be picked up by “Lebanon Junction,” when I talked to Cingular Wireless, there excuse was that any tower could pick up the telephone call.



December 3, 2006 – 1:00 – 1:50 p.m.

Talking to Tonya, my daughter.  Static on both phones, cut off twice.  Signal on phone, hurt my ears.

December 15, 2006 – 11:47 a.m.

Talking with guy regarding problems with state illegally taking his mother and selling her property.  His number is 502-224-7032.  Echo on telephone.
January 9, 2007 

Henry Lewis called me on my home telephone number and stated that he had been trying to reach me all day on my cell tele and each time he called he received the message, “The telephone number he has called is not in service.”  I told him that that my phone should be working and he said he would prove it to me.  I took my cell phone out of my purse and laid it beside me, Henry telephoned my cell phone and put his phone on speaker and I could hear a “fast busy signal.”  I was not on my cell phone.

January 9, 2007 between 10:30 pm – 11:00 pm

I called 1-866-695-2750 and spoke with Marcus Williams at Cingular from a home phone. He told me to look for signal bars on my cell phone, I did not have any signal bars on my cell phone. He called me back on my cell phone to test my phone, the number he called me back from 1-225-296-4224.  Marcus transferred me to Doug Hendricks in Customer Care.  Doug said the system did not recognize my telephone number.  Doug stated that he did not have access to my information and transferred me to Kentucky.  The Kentucky Office was closed and I called them back at 1-800-331-0500 on January 10, 2007 to ask for a credit, due to the numerous problems with my cell phone.  I spoke with Karen, who transferred me to Ariel White (Supervisor).  Ariel would not give me a credit and I asked her to transfer me to a manager or their legal dept.  She stated that she would have someone call me back.

January 2007 – April 2007
Cingular telephone has an illegal tracking device that causes problems with every communication device, including home phone, car radio, other people’s telephones, etc.  The telephone does not even have to be on and it causes problems.

April 7, 2007
Talking to Terrell, a friend on my cell phone.  When the conversation ended, he said “Bye,” I said “Bye, Bye,” and another voice said, “Bye, Bye.” It was not at my end and it was not at Terrell’s end, therefore a third party was on my Cingular Cell phone line.

April 9, 2007 – 7:13 am
I called Cingular to report the third party on my phone on April 7, 2007 and spoke with Jennifer Remington. 

April 18, 2007 – Between 6:00 a.m – 7:00 a.m

I called my cell phone 488-0415 from my home phone, which is 774-4305.  Area codes for both is (502).  I received a message stating I must dial a “1” or “0” before dialing this number.  I talked to Crystal Mitchell at Cingular on April 19, 2007 about problems with phone.

April 27, 2007 – 7:35

Called Cingular my phone would not power off.  It stayed on. I spoke with Robyn Sparrows at Cingular.

May 25, 2007 – 3:15 p.m.
Calls not coming through on cell phone.  Local callers being told to dial “1” and then the number. I talked to Alicia Romero at Cingular.  Also talked to Ricky at Cingular.
