MY TELEPHONE COMPANY - MCI (502) 380-9088/Internet AOL
May 2005

I decided to change my long distance service and internet service from Bell South to MCI.  When I called MCI they told me that there would be no interruption with my long distance service.  However, while it was being changed, I picked up my telephone and did not have any long distance.  I contacted MCI and spoke with Chris and she told me that usually there is not a problem changing the service unless you have a previous bill with them that you have not paid.  

Chris then told me that I would need to contact a third party billing company named TXN.  I contacted Lisa Miller at TXN at 1-800-226-0014 and was told that the previous owner of my number (502) 380-9088 had a long distance block put on that number, and that I would have to wait 3 – 5 days to get my long distance connected.  I explained to her that the previous owner had nothing to do with my service, as I do not know the previous owner.  I then realized that I am the previous owner of the number.  As my telephone calls have been rerouted by my local F.B.I., this further confirms the illegal wiretap that I discovered on my telephone in July 2004.

May 6, 2005

I tried to contact Glen Fines Office, the calls kept getting rerouted. I could tell that I was not reaching his office. His office number is (202) 616-4760.

May 2005 (not sure of date), 9:45 a.m. – 10:00 a.m.
Called the Civil Rights office of the F.B.I.  Echo on phone.

May 6, 2005, 8:30 a.m.
I called Bell South and spoke with Denise Harris-Craig and told her about the Echo on the telephone.  This name seems a bit suspicious due to the fact that I filed federal charges against the Director of the Louisville, Kentucky EEOC and her name is Marcia Hall-Craig.  The Louisville Federal Bureau of Investigations (FBI) and EEOC are located in the same building in Louisville, Kentucky and the Louisville Kentucky FBI are the people that are illegally tapping my telephone.

May 2005
I called US Marshall’s Office and left a message (502) 588-8000.  The telephone number refers you to a duty agent and I spoke with Dan Cupp, (502) 773-2188.  He stated that he could not help me.

May 2005, 8:10 p.m., it was on a Saturday
I picked up the telephone and hit some buttons by mistake.  I received a recorded message that sated, “Message 24, G31NI is not available.”
May 18, 2005, 1:20 p.m.
I tried to get on line and picked up my telephone and it was dead.  The message on the computer stated, “no dial tone.”

May 18, 2005, 2:40 p.m.
I called American On Line (AOL) because I kept getting disconnected when I tried to go online.  I also received a message on my computer that stated, “I heard that you have been trying to contact us.” I telephoned AOL and Victor at AOL asked me if I heard people talking, because he heard people talking, I could not hear anyone talking on my line.
May 20, 2005

I spent hours trying to get on the internet.  American On Line (AOL) stated that a call kept disconnecting the line.  The call came from 999-888-0003. When I tried to call it back I could not call that number, Message stated:  “Your call cannot be completed as dialed.”  I was so frustrated because I have been harassed for a year that I cut some of the lines. They looked extremely strange, as when I was deciding which lines to cut I could tell that there were more lines than I needed.

May 20, 2005, approximately 9:55 p.m.

I arrived home from work and telephoned the fire dept. to check on the lines that I cut.  The lines were fine.  After I cut some of the lines I could send a few email.  There was a strange noise coming from the computer when I tried to get on line, and I could tell that when I cut some of the telephone lines, it apparently interfered with their connection to my home telephone lines, as my computer worked better.

May 22, 2005

A high pitched signal is coming through the computer.  It is not connected to the telephone lines because I cut the lines.  As the computer is plugged into the wall, I am assuming some type of signal has been sent to the computer. Computer is not operating properly.

May 22, 2005

I called the Louisville Metro Police to take a report, but they did not want to.  After I became more persistent regarding her taking a report, they finally took a report.  Report #5-01-015051.  The female officer’s name was Carey Klain and she spoke to me in a very derogatory manner and asked for my social security number, where I worked, and what dept. I worked in and who my supervisor was.  She made numerous derogatory statements to me (I plan to file a complaint against her).  She did not ask for my driver’s license or driver’s license number.  The male officer was B. Boyd and he seemed concerned about her behavior, though he may not admit to it.

May 23, 2005, 6:00 p.m.

Without any prior warning as soon as I arrived for work at Dillards in the Mall St. Matthews, I was called into a meeting with Stephanie and was terminated.  She stated that I missed too many days and was late.  I have always called if the aforementioned occurred, there was only one time I did not call in and that is when I did not know that I was supposed to work.
May 23, 2005, 3:15 p.m.

I called AOL because I kept getting knocked off line.  I received messages such as, “You are being monitored,”  “Thanks for trying,” “Start Automatic AOL,” etc.  When I called AOL, I spoke with Jennifer, she is saying that she cannot hear me, but I can hear her. 

May 24, 2005 - Destruction of Property
The high pitched signal is still coming through my granddaughter’s computer. It appears that the person sabotaging my granddaughter’s computer is trying to destroy all of my files.  The person has denied me access to my file entitled, “Corruption in Louisville Kentucky.”  Each time I try to get into my file I am blocked. 

The person has removed some of my files the ones that I have noticed are entitled, “Corruption in Louisville Kentucky” and “Resume of Connie Marshall.” The person has the ability to see everything that I am doing on my computer and controls the mouse, what I delete, etc. when I am trying to do work in my computer. My granddaughters computer is now dead and the high pitched signal coming through the computer has destroyed – my granddaughters – computer.

May 24, 2005

I tracked my telephone lines inside and outside of my house and took picture of the wiretap. I also took pictures of the outside telephone box I noticed there was another line intertwined with mine.  I also noticed that all of the other tenants lines were together and my line was separately intertwined with another line.  There was also tape, extra wires, long wires sticking out, some type of jellied matter, and plastic caps that the lines were run through.  Description of plastic caps:  some with little square ends, some with square ends with an additional square end on one side of the plastic cap and some red round plastic caps (these are called bugs). 

May 24, 2005

After finding the illegal wire tap, I went to the police downtown,  7th and Jefferson to ask them to take a report, I spoke with medium built black lady on the first floor, who told me to take the elevator to the 2nd floor.  I spoke with a stout blonde receptionist, who referred me to a slim, white male police officer.  He told me that he could not help me because he worked in criminal prosecutions, in that what is happening to me is criminal this made no sense, however I did not receive any assistance.

May 24, 2005

After the destruction of my granddaughter’s computer, another signal, seemed electrical, was coming through, as if it was trying to find the computer.  The signal was radiating, high pitched and annoying and could be heard throughout the house, however it eventually stopped.

May 25, 2005, approximately 9:00 a.m.

The electrical signal started again and this time it was louder.  I opened the windows and this seemed to interfere with the signal, the signal stopped at approximately 11:00 a.m.

May 25, 2005

Telephone Repairman came to rerun the wires. His name was Mike.

May 29, 2005 (Sunday) 2:41 p.m.

Though I had not recently called about any problems with my telephone since Mike – the repairman- came out on May 25, 2005, someone name “Herman” from Bell South called and asked me How my service was working:  I told him that since the telephone repairman came May 25, 2005, I had not used my telephone very much and therefore had not noticed any problems with the telephone.  I did tell him about the problems with my computer.  His telephone number was **(205) 458-4899.  (Checking my records, I have previously received a call from this number on January 8, 2005, see Jan. 8, 2005).

May 29, 2005 (Sunday) 3:45 p.m. – 3:49 p.m.

I was on a telephone call an echo was on the telephone.  I hung up and called Bell South Repair.  When I first called Bell South Repair 800-217-5057 a recording came on that stated the office was closed and that I needed to call back Monday – Friday from 8:00 a.m. – 7:00 p.m.  I hung up waited approximately 5 minutes and called Bell South repair again at 800-217-5057.  This time I was able to reach Bell South Repair.

May 29, 2005 ( Sunday)

When I called Bell South Repair, I spoke with Ms. Greenwell.  I asked her if a Bell South Repairman had the telephone number of (205) 458-4899.  She stated that the call was probably from Bell South’s Birmingham, Alabama telephone number.  I explained to Ms. Greenwell that I was not receiving all of my incoming telephone calls and that people were telling me that they called, but could not reach me, however I was at home.
June 3, 2005, 8:12 a.m.

Bell South Repairman called and stated that he tested the lines outside and they were fine.  His name was Mike.   His tele. Number was 609-6062.  He stated that MCI took over my phone service on June 1, 2005 and that Bell South would be responsible for the lines outside and MCI would be responsible for the lines inside.  I asked him if he was the Repairman that came on May 25, 2005 to replace my telephone lines and he stated that he was.

June 6, 2005
I was talking to ABC.  They referred me to a tip line 1-877-Tip-News.  When I called the number, I reached a recording that stated, “Message 70, 77-4 the number you have reached is blocked from your area code. “I also taped a conversation that I had with one of the people stating that he was with ABC. 

June 8 or June 9, 2005
I noticed that when I typed in my computer my files were being copied in another file.  For instance, if I had a file saved with a title or name, it was being copied in a separate file with the title or name of wrl ˜.  In other words as I typed I was creating two exact same files and one was titled wrl ˜.

June 8 or June 9, 2005 - Destruction of Property
I was typing a complaint on my computer to be filed against Judge Simpson III.  As I was typing, the person that destroyed my granddaughter’s computer kept spacing in that document and moving around the text.  I ignored it and kept fixing the document and then printed the document.  I printed the document one time and when I tried to print a second copy, I was not allowed to use my computer.  I was unable to type anything or view any files.  The computer no longer operates and all of the applications in the computer have been expanded/extended to use up the hard drive.  When I try to delete what has been placed in my computer the message I receive stated, “These files are write protected, you may not delete these files.”  There are approximately 700 – 800 files that have been sent to my computer and expanded.  All of these expanded files end with .dll
Therefore, in the past two weeks two (2) weeks two (2) computers have been destroyed.   My granddaughter’s computer was destroyed on May 24, 2005 and my computer was destroyed on June 8, 2005.  I contacted the Police Dept. and U.S. Marshall on the aforementioned date and, again, I have not received any assistance.

June 10, 2005

 My complaint against Judge Simpson III was filed with the “Judicial Council of the Sixth Circuit.”
Re:  EMAIL - May 25, 2005

I discovered that out of 212 Emails, only 5 were delivered to their destination, therefore 207 Emails were sent back undeliverable.  This started in 2004 with Bell South.Net and has continued through May 25, 2005 with AOL.  

MY TELEPHONE COMPANY - MCI (502) 375-9567/Internet AOL
June 9, 2005
I spoke with Veronica (1-800-444-3333) and told her that I was not receiving all of my telephone calls and that people were calling me, however my telephone was not ringing and the calls were going to my voice mail.  I also told her that I had heard an echo on some of my calls.  Veronica stated that there had been a block on my telephone number (502) 380-9088, but it has now been lifted.   She suggested that I change my telephone number and this is what I did.  My telephone number is now (502) 375-9567.

June 11, 2005
My telephone number has now been changed, however when I pick up my telephone it is still sometimes dead.  Also when I hang up from a call it is dead and it takes a while before the dial tone comes back on the telephone.

June 15, 2005, 8:30 a.m. – 8:45 a.m.

I telephoned the Supreme Court about a case 202-479-3011.  My telephone had dial tone and then went dead.

June 15, 2005, 8:50 a.m.

Picked up telephone, telephone was fine.  I called MCI about problem with telephone and spoke with Damien 1-888-624-5622.  Echo on telephone.

June 30, 2005, 10:35 a.m.

Tried to call Alberto Gonzales at 202-514-2000 regarding certified/restricted delivery letter that I sent to his office.  Call did not go through, telephone disconnected.

June 30, 2005, 1:52 p.m.

I was calling to find out the status of the letter that I sent to Glen Fine at the OIG that was transferred to the F.B.I. and then forwarded to Mr. Sweckers Office at the F.B.I. (see June 3, 2005).  I called 202-324-3000. I was talking with someone and I was cut-off.

June 30, 2005, 1:56 p.m.
Recalled 202-324-3000 and was cut-off.  Echo on telephone.

June 30, 2005, 1:59 p.m.
Recalled 202-324-3000. Someone picked up, did not say anything, and then hung up on me.

MY TELEPHONE COMPANY – MCI 
July 25, 2005, Monday moved to 7404 Patrick Henry Road #4, Louisville Ky 40214
On Monday July 25, 2005, due to the financial hardship this has placed on my life, I moved to 7404 Patrick Henry Road, Apt. 4, Louisville, Kentucky  40214.  I placed an order for my telephone service to be transferred to my new address.

August 3, 2005 

I still did not have telephone service and was told that it would take up to three weeks to transfer my service.  When I called MCI They have stated that they have my telephone number listed under (502) 380-9088 which was the old number, however my telephone number is not (502)380-9088 it is (502) 375-9567 – Please see June 9, 2005 listed under MCI.
MCI stated that my local service provider “Bell South” was the reason it was taking the time that it was taking to switch my service, and it is my understanding that although MCI controlled my inside lines, Bell South still had control of the outside lines.  In that my voice mail was still on when I moved, I do not understand the lengthy time given which was up to three weeks to switch my service, because I am still in the same zip code and my home telephone number (502) 375-9567 was not going to be changed.  I explained to MCI that since it was taking so long to transfer my service that I wanted to cancel my service.  MCI stated that it would take five (5) days to cancel my service.  It took nine (9) days and several phone calls for MCI to cancel my service, again the service was never connected to my new address and was not connected to my old address, however the mailbox was still on but not connected to either address.  I dropped MCI.

