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February 26, 2013

Connie Marshall

PSRRI
Louisville, KY 4@a88

Re:  Claim Number: GC2013879303
Client: Louisville Gas and Electric (LG&E)
Claimant: Connic Marshall
Date of Loss: unknown

Dear Ms. Marshall:

Recently you filed a claim with LG&E regarding your electric service. Underwriters
Safety and Claims (US&C), a third-party claims administrator, has investigated your
claim.

LG&E has checked their records from February 1, 2012 to present and have found relays
(a momentary power interruption) as the only causes that may have affected your electric
service. Relays are normal functions of the equipment and are most often the result of
adverse weather, wildlife, load, and vegetation growth which are beyond LG&E’s control
and foresight.

LG&E’s goal is to provide safe, reliable service to all its customers. The company is
liable for loss or damage only when it is a result of negligence. Based on the review of
this situation, US&C does not find any indication of such on behalf of LG&E. Therefore,
we are respectfully denying your claim.

I you have any questions or concerns regarding this information, please contact me at
502-489-6233.

Siny 7{61}’,

Ragmond Sass
Claims Representative
Raymond@uscky.com

A Full Service Insurance Agency
P O Box 23770 - Louisville, KY 40223 - Phone (502) 244-1343 - Fax (502) 489-6435

Insurance - Bonds - Third Party Administration




