VONAGE TELEPHONE SERVICE

Last of February 2008 - March 3, 2008 (around that time)

Ordered service from Vonage 1-800-425-8517 and was charged $39.95 by check.  Vonage stated that I would need to call Insight at 1-888-440-8510 and when I called them the number was not a working number.  

March 7, 2008
Called Vonage back and told them that the Insight number did not work.  The person that I talked to gave me other companies with DSL Service because you have to have a land line DSL service to use Vonage.  The companies given to me were as follows:

Toast.net 1-888-862-7863, Copper.net 1-888-336-3318, ISP.com – 1-888-744-6477, Net Zero – 1-800-638-9376.  None of them could provide service with Vonage.

The only company left was Insight and they stated that I owed them money that I did not owe, therefore I could not use Vonage and I am trying to get the $39.95 that I paid them returned to my account.

One of the people I spoke with at Vonage was John at 1-888-440-8510.  He stated that his direct line and extension was 1-800-936-0367, ext. 1729.

April 2008 (week of April 7, 2008)
Spoke with someone from Vonage and they are refusing to return my money to my account and have extorted the $39.95.

May 2008 
Found out from 5th third bank that Vonage had taken approximately $35 more dollars from my account stating that I have a web account, which is not true.  I have found fraud charges with 5th third bank regarding Vonage.

