Connie Marshall
1814 South 23" Street, Louisville, KY 40210
Cell: (502) 658-1521 Residence: (502) 509-7946
Email: conniecmarshall@email.com
Sent By Certified Mail: _34°£907/0 .900 0420 169 §/

January 2, 2025

Microsoft Corporation /Attn: Mr. Satya Nadella, CEO
I Microsoft Way, Redmond, WA 98052 USA

Regarding:

Someone stating they are with “Microsoft” locking my computer & trying to get my bank account
info.

In approximately August 2024 my computer locked, started blinking and a message appeared on my
screen stating it was from Microsoft (see attached Exhibit A — which is the person’s name and contact
information that appeared on my computer screen). Also see Exhibit B — Windows Security Alert and
Exhibit C -- Connecting. The “bot” voice coming from the computer stated my computer was hacked and
that I needed to call the number on the screen if I wanted to get my computer unlocked.

I called the number on the screen (see attached Exhibit A) and someone named Justin William answered
and stated he was with Microsoft, Empl ID No MSJW098, Extin 817882, Tele # (202) 830-1133.
Justin sounded like a white man (nor Chinese) and 1 heard several white men talking in the background.
lustin unlocked my computer, however he started asking me for my bank account password and stated
that he needed to check to make sure no one was able to get into my bank account. When I told him I do
not bank online and refused to give bank account info., he put his Supervisor on the phone to demand |
give my information. It was at that point that I realized they were hackers and | hung up

I do suspect corrupt officials in my town and if you go to my website justiceforallcitizens.com you will
see evidence of the reason I do suspect them, because if you look on the page entitled, “Death Threats and
Set ups”, in one of the Hate/Sexual Degradation/Death Threats I have received from them they state they
send things from my IP address, have key loggers on my computer, have a pen register on my phone, etc.
Also, I have tried to report this crime and others committed to my local officials and they have refused to
take any reports.

In closing, I have been interviewed by the United States Department of Justice (USDOJ) regarding
corruption in my town, during their investigation of the Breonna Taylor murder by the Louisville Metro
Police in Louisville, KY , which you will see on my website. I await your response,
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